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The study aimed at understanding the impact of the implementation of strategic
planning in the basic education schools in the Sultanate of Oman on the quality of
school performance. The implementation of the concept of strategic planning is
one of the modern applications in the Sultanate's schools, which still requires
increasing attention by senior management in the Ministry of Education. Previous

studies, which dealt with the practices of strategic planning by school principals,
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but the interest is still weak in the direction of development and development of
strategic planning skills, and this study is the first of its kind _ within the science
of the researcher _ which touched on the concept of strategic planning And its
impact on the quality of school performance in the basic education schools in the
Sultanate of Oman Which aims to highlight the importance of strategic planning
and its role in improving and developing school performance to increase the
conviction of decision makers in the Ministry of Education to take care to spread
the culture of strategic planning among the school administrations in the
Sultanate. The study assumed the impact of strategic planning on the quality of
school performance, Analytical (applied study) to achieve the objectives of the
study and answer its questions, and the results of the study reached:

1 - The results of the study indicate that the estimates of the sample of the
contribution of strategic planning in the quality of school performance came at a

relative weight of (82.9), which is a high indicator of the degree of contribution.

2-The correlation between the two variables (strategic planning and the quality of
school performance) reached (0.892), which is a very high correlation strength,
while the coefficient of selection (R2) (81.2%) of the level of variation in the
quality of school performance, the results indicate that there is a statistically
significant effect of the strategic planning variable on the quality of school

performance and that the correlation between them was very high.

Keywords: strategic planning, basic education, quality of performance.
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We Muslims proudly refer to our heritage but Islamic heritage is, like any other
heritage,very complex in nature. Is it a religious heritage, cultural or a civilisational

heritage? It should be noted that heritage could be traditional as well as rational.

We hardly specify what we mean by Islamic heritage. While traditional heritage has
its own importance, and is as much part of Islamic history, we hardly emphasise our
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rational heritage. The Quran lays great emphasis on reason (aql) and knowledge
(ilm), but in our traditional inheritance reason has been used more as rationalising
what is dogmatic than as an instrument of critically examining the given issues at
hand.

key words ; Heritage-activating-civilization-tools-curriculum
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This research deals with the impact of e-services commercial banks provide on the
tendency of clients beneficiary from these services. The research aims to recognize
the nature of the psychological attitudes clients beneficiary from e-services have,
and the impact of it on their attitude towards such services and commercial banks
subject matter, whereas this research is based on the survey descriptive approach
that brings description and analysis of primary data together, and which were
collected by a special prepared survey, distributed across appropriate sample of (
100 ) individual client from those Libyan society clients in Tripoli. The analysis
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process of the research primary data concluded a number of the most important
following results :

1 — There is a decrease in the level of clients tendency towards the quality of the e-
services provided to them by the commercial banks.

2 - There is no statistically significant effect of the demographic variables such as
( Gender, Age, Qualification, Monthly Income Value, Type of Account and type of
service provided ) on the level of clients tendency towards the quality of the e-
services provided to them by the commercial banks, while there is a statistically
significant effect of the current occupation and the duration of dealing with the bank.

Keywords : Tendency — Clients — E-Services
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This study dealt with the basic stages of the training process in accordance with the
scientific methodology. The problem of the study was the presence of indicators of
low levels of training in some institutions due to a number of reasons, the most
important of which is not to apply the basic training stages properly according to
sound scientific methodology, especially when planning and designing training
programs, The study aimed to clarify the concept of training and its importance and
types and to clarify the basic stages of the training process according to the scientific
methodology, in addition to the preparation of the researcher outline the steps of
training according to the scientific methodology. As a result of the nature of the
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objectives sought by this study the researcher relied on descriptive approach that fits
this study in addition to the cognitive approach In the collection of data and
information related to the phenomenon in order to describe and investigate their
manifestations and their different relations. The results of the study indicated that
the training is an integrated system in terms of inputs, processes and outputs and is
also integrated with the administrative and organizational activities and systems
within the organization in order to reach the organization's progress and progress. In
addition, the researcher concluded that the training is an administrative and technical
process The researcher concluded that the training process is a basic and continuous
process that can not be abandoned at any stage in the life of the organization. It is
a continuous process of improvement and improvement for the organization and its
members.

Finally, the researcher recommends a number of recommendations To sensitize the
training departments to the importance of applying the scientific methodology to the
stages of the training process and to take care of the process of identifying the
training needs as one of the most important training stages on the basis of which the
training programs are being built, as well as focusing on modern methods in
implementing the training programs. The process of evaluation of the training
process, which begins in the planning phase of the training program and the study of
feedback to develop and improve and achieve the objectives of the planned training.

Keywords: training process, training needs, training evaluation, training programs
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